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Help from your local 
Pharmacy !  
 
     
 
 

 

If you have a minor ailment (Sore 

throat, cough, colds, tummy troubles, 

aches and pains) your local pharmacy 

is the best place to go first,  to quickly 

get clinical advice and advice about  

over the counter medication. 

Many pharmacies are open until late 

and at weekends. You don’t need an 

appointment!  

PPG Event - Online Services 

The surgery is in the process of      

planning an in-house demonstration in 

how “Patient Online Services” works 

New GP Registrar 
We are happy to introduce our new 

GP Registrar at Spinney Hill Medical 

Centre, Dr Arshiya Tiwari She will be 

undergoing GP training for4 months. 

DID NOT ATTEND                   

APPOINTMENT  (DNA’S)                           

The surgery DNA rate is very high! If 

you know that you cannot attend your 

appointment, can you ensure you 

contact the surgery, so the              

receptionist can allocate the            

appointment to another patient.   

 
 

Paracetamol 
GP practices in Leicester no longer give        
prescriptions for paracetamol for short-term 
minor illnesses such as coughs or colds. 
 
To avoid disappointment, we ask that you do 
not book an appointment to request this. 
 
You can buy paracetamol from the pharmacy, 
or from a local supermarket for as little as 20p 

 
 

Prescription Changes ! 
GP practices in Leicester no longer give        
prescriptions for the following items: 
- Anti-fungal nail paint 
- Cold sore treatments (applied to the skin) 
- Cough and cold remedies 
- Infant colic remedies 
- Certain vitamins and fish oils 
- Gels and creams for pain relief 
 
We ask that you do not book an appointment 
to request them and that you buy them from a 
pharmacy or supermarket instead. 
 

For more information, visit: 
www.leicestercityccg.nhs.uk/prescriptions 

 

Register to SystmOnline to 
book GP Appointments online 

 

We now have 2929 patients who have         

registered to use Online Prescription requests 

and Online Appointment Booking. Please speak 

to Reception for more information.  

 

Form Completing 
If you have forms that need to be filled in by 
the GP, please do not ring to book an           
appointment with the GP. You need to come to 
the surgery and speak to the receptionist. They 
will advise and give you the appropriate    
charges. 

      Leicester City HUBs 

 

Travel Vaccine 
If you are travelling abroad and need a 

travel vaccination, please arrange an   

appointment 6 - 8 weeks in advance. You 

will need to complete a travel form before 

an appointment can be made.  

HEPATITIS  B (Part 1) =  £35.00 

HEPATITIS  B (Part 2) =  £35.00 

HEPATITIS  B (Part 3) =  £35.00 

MENINGITIS =   £15.00 

              Bring cash with you ! 

 

Walk In Times 
The surgery provides Walk In Clinics on 

Monday and Thursday. You do not need to 

call the surgery. Please arrive at the sur-

gery, and a receptionist will allocate you a 

doctor.  

 

The earlier you arrive at the surgery the 

better, as waiting time should be shorter.  

Monday AM = 8.30am - 10.30am 

Thursday AM = 8.30am - 10.30am 

PATIENT PARTICIPATION GROUP — IF YOU WOULD LIKE TO JOIN THE GROUP PLEASE ASK AT RECEPTION FOR DETAILS 

 

MONTH TOTAL DNA’S 

Nov 2017 707 

Dec 2017 630 

Jan 2018 620 


